JAIDYN LANDRY

TECHNICAL SOLUTIONS & AUTOMATION

Solutions Consultant | Technical Operations | Workflow Automation

Ottawa (Nepean), ON | 226-600-6829 | Jaidyn.landry@gmail.com

TECHNICAL SKILLS

Python e JavaScript
TypeScript ® PowerShell

REST APIs e Google Apps Script
Workflow Automation

PDF & Document Processing
Windows Scripting & CLI
Flutter & Dart ¢ React

SOLUTIONS & OPS

Requirements Discovery
Technical Troubleshooting
Workflow Optimization
Cross-Functional Coordination
Client & User Onboarding
Process Documentation

BUSINESS TOOLS

Microsoft 365 & Excel
Google Workspace
Shopify, Squarespace, Wix
Canva ¢ Adobe CC
AutoCAD e Creo

Arduino & Hardware

EDUCATION

Algonquin College

Electrical Engineering Technician
diploma

2024

Carleton University
Studies in electrical engineering
2018 — 2020

St. Mary’s High School
High school diploma
2014 -2018

RECOGNITION

DECA Waterloo Regional Winner
Entrepreneurship category

Air Cadets Corporal

Neo Financial
Top 10 national sales performer

PROFILE

Customer-focused technical problem solver combining operational leadership and
consultative discovery with hands-on development of business automations, desktop tools,
and workflow systems. Promoted to Assistant Manager at Derand Motorsports and ranked
among Neo Financial’s top 10 sales performers nationally. Experienced in diagnosing
technical friction, defining user requirements, and implementing practical automations that
improve accuracy, turnaround times, and team workflows.

TECHNICAL SOLUTIONS & AUTOMATION

Quoridor Multiplayer PWA

Live deployed web application | Flutter 3.35, Firebase Firestore, Dart BFS Graph

Architected turn-based strategy board game featuring custom 3D Matrix4 perspective
engine, real-time Cloud Firestore synchronization, BFS graph validation preventing deadlocks,
and guest matchmaking with instant room codes.

Auto Calendar Printer

Working internal automation | Google Apps Script, PDF generation, email

Automated conversion of delivery schedules into formatted single-day and two-week
calendar PDFs, skipping empty views and distributing schedules to operations teams via
automated email.

Bike Finder & Spec Sheet Maker

Working internal tools | Python, Flask, Streamlit, PDF processing, Excel

Built document-indexing and processing tools to parse product PDF directories, extract
model specifications into structured Excel catalogs, and generate standardized spec sheets
from PDF templates.

PROFESSIONAL EXPERIENCE

Assistant Manager (Promoted from Sales Representative)

Derand Motorsports | Jul 2023 — Nov 2025

¢ Coordinated daily store operations, customer interactions, and team activities; diagnosed
technical requirements and recommended tailored product and service solutions.

e Built trust through consultative, needs-based conversations and deep product knowledge.

Sales Representative

Telus | Feb 2023 — Apr 2023

e Resolved customer technical and service concerns through consultative troubleshooting,
supporting solution adoption and client retention.

Sales Specialist

Neo Financial | Jul 2022 — Feb 2023

e Ranked among the top 10 sales performers nationally; exceeded monthly targets through
rigorous needs discovery and consultative recommendations.

Sales & Operations Associate

Purple Poppy | Apr 2020 —Jul 2022

e Supported store operations, customer service, and new-employee onboarding while
managing competing operational priorities.

Event Coordinator and CEO

Basstime Canada | Jan 2019 — 2021

¢ Delivered live events from concept to execution, coordinating vendors, logistics, technical
setups, and a small team under tight schedules.



